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March 21, 2022 

 
 
Statewide Medicaid Managed Care (SMMC) Policy Transmittal: 2022-02 
 
Applicable to the 2018-2023 SMMC contract benefits for: 

 Managed Medical Assistance (MMA) and MMA Specialty 
 Long-Term Care (LTC) 
 Dental 

 
Re: Update on PT 2021-08: Ad Hoc Request for Real Time Reporting of Private Duty 
Nursing (PDN) Issues Report Discontinued 
 
The managed care plan may be required to provide the Agency or its agents information or data 
relative to this contract.  In such instances, and at the direction of the Agency, the managed care 
plan must fully cooperate with such requests and furnish all data or information in a timely manner, 
in the format in which it is requested.  The managed care plan must have at least thirty (30) days 
to fulfill such ad hoc requests unless the Agency directs the managed care plan to provide data 
or information in less than thirty (30) days.  The managed care plan must certify that data and 
information it submits to the Agency is accurate, truthful, and complete in accordance with 42 
CFR 438.606. (Attachment II, Section XVI.A.1.b.)  The purpose of this policy transmittal is to notify 
the managed care plan of an update related to PT 2021-08. 
 
Section 409.968(6), F.S., that required real time reporting of PDN issues expired on July 1, 2021. 
Effective immediately, the Agency has discontinued the Ad Hoc Real Time Reporting of PDN 
Issues Report. 
 
If you have questions or concerns, please contact your Agency contract manager. 
 
      Sincerely, 

 
 Tom Wallace 
 Deputy Secretary for Medicaid 
 
TW/sar 

https://ahca.myflorida.com/Medicaid/statewide_mc/pdf/2018-23_plan_comm/PT_2021-08_UpdatePT2020-61_AdHocReqforRealReportingPDNIssuesReport_03.04.2021.pdf
http://www.leg.state.fl.us/Statutes/index.cfm?App_mode=Display_Statute&Search_String=&URL=0400-0499/0409/Sections/0409.968.html

