RICK SCOTT
GOVERNOR

ELIZABETH DUDEK
SECRETARY

July 2, 2015

Elizabeth Dudek, Secretary

Agency for Health Care Administration
2727 Mahan Drive

Tallahassee, Florida 32308

Dear Secretary Dudek:

In accordance with Internal Auditing Standards, attached is the 24-month status report from the
Bureau of Financial Services and the Division of Health Quality Assurance in response to our
report #12-04, Agency Accounts Receivable Process Audit, published on June 25, 2013.

Overall, management reported corrective actions for seven of the twelve recommendations to
date. A detailed description of all issues, recommendations, and management’s responses are
in the attached table. The Bureau of Financial Services and the Division of Health Quality
Assurance have indicated they are progressing towards correcting all remaining open issues.
This is our final status report.

If you have any questions regarding this status report, please let me know.

Sincerely,

G -
Eric W. Miller

Inspector General

EWM/mbs
Enclosure
cc: Melinda Miguel, Chief Inspector General, EOG
Jenn Ungru, Chief of Staff
Katherine Riviere, Communications Director
Tonya Kidd, Deputy Secretary of Operations
Molly McKinstry, Deputy Secretary of Health Quality Assurance
Anita Hicks, Chief Financial Officer

Facebook.com/AHCAFIlorida
Youtube.com/AHCAFlorida
Twitter.com/AHCA_FL
SlideShare.net/AHCAFlorida

2727 Mahan Drive « Mail Stop #4
Tallahassee, FL 32308
AHCA . MyFlorida.com
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