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Statewide Medicaid Managed Care (SMMC) Policy Transmittal: 2020-02

Applicable to the following benefits in the 2018-2023 SMMC contract:
X Managed Medical Assistance (MMA) and MMA Specialty
[] Long-term Care (LTC)
[ ] Dental

Re: MMA Performance Measures for July 1, 2020 Reporting

The managed care plan must collect and report on a list of thirty-nine (39) performance
measures, certified via a qualified auditor. (Attachment Il, Exhibit II-A, Section IX.B.1.a.) The
purpose of this policy transmittal is to provide revised requirements for the MMA performance
measures for July 1, 2020 reporting.

Discontinued Performance Measures for July 1, 2020 Reporting

Beginning with July 1, 2020 reporting, for calendar year 2019 services, the managed care plan
must no longer report on the following performance measures.

Healthcare Effectiveness Data and Information Set (HEDIS)

21. | Annual Monitoring for Patients on Persistent Medications - (MPM)

24. | Use of Multiple Concurrent Antipsychotics in Children and Adolescents - (APC)
HEDIS & Agency-Defined

31. | Follow-Up after Hospitalization for Mental lliness — (FHM)

Additional Performance Measure Change for July 1, 2020 Reporting

Beginning with July 1, 2020 reporting for calendar year 2019, the managed care plan is required
to report on the HEDIS measure: Follow-up after Hospitalization for Mental lliness (FUH).

If you have any questions, please contact your Agency contract manager at (850) 412-4004.
Sincerely,
&Iarrf)
Shevaun Harris
Assistant Deputy Secretary for

Medicaid Policy and Quality
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