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Provider Type(s): All
New Centralized Website for Agency Issued COVID-19 Alerts

The Agency for Health Care Administration (Agency) has launched a new resource website for
Agency issued COVID-19 alerts for facilities and Medicaid providers. The Agency’s new COVID-19
alert website ensures providers have all Agency guidance in one centralized location. The website
can be accessed through the following link: http://ahca.myflorida.com/covid-19 alerts.shtml

The Agency is working closely with the Florida Department of Health (DOH), health care providers,
and stakeholders on COVID-19 prevention and response efforts, ensuring facilities across Florida
are taking every precaution to ensure the health and safety of patients, residents and health care
staff. The Agency is in constant communication with health care providers to share key guidance
from the Centers for Disease Control and Prevention (CDC) and DOH on the importance of
restricting visitors, infection control protocols, and hygiene best practices.

This website is an additional resource for facilities and Medicaid providers to quickly find critical
information.

QUESTIONS? FLMedicaidManagedCare@ahca.myflorida.com
COMPLAINTS OR ISSUES? ON LINE http://ahca.myflorida.com/Medicaid/complaints/| CALL 1-877-254-1055 .

The Agency for Health Care Administration is committed to its mission of providing "Better Health Care for All Floridians.” The
Agency administers Florida’s Medicaid program, licenses and regulates more than 48,000 health care facilities and 47 health
maintenance organizations, and publishes health care data and statistics at www.FloridaHealthFinder.gov. Additional information
about Agency initiatives is available via Facebook (AHCAFlorida), Twitter (@AHCA_FL) and YouTube(/AHCAFlorida).
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