
As of September 2019 

# System Volumetric Type Volumes 

1 FMMIS Number of Systems/Applications 49 

2 FMMIS Total Number of Internal Users 6,615 

3 FMMIS Total Number of External Users 143,754 

4 FMMIS Number of Concurrent Users 1,133 

5 FMMIS Number of Outbound Interfaces 128 

6 FMMIS Number of Inbound Interfaces 102 

7 FMMIS Number and type of Databases (8) OLTP, (3) DSS, (1) CM, (1) SOA

8 FMMIS OLTP Database size 30 TB 

9 FMMIS Avg volume of transactions per day 11,261,530 

10 FMMIS Number of RAC nodes None 

11 FMMIS Number of Entities 5,128 

12 FMMIS Avg Backup Size 29,907 GB 

13 FMMIS Avg Yearly Data Growth 4.1 TB 

14 FMMIS Number of published reports 1,979 

15 FMMIS Content Management Database Size 41 TB 

16 FMMIS DSS Database Size 15.5 TB 

17 FMMIS Number of DataMarts 4 

18 FMMIS Call center volume 770, 624 (1/2018 - 6/2018) 

19 AHCA IT Number of Systems/Applications 100 

20 AHCA IT Total Number of Internal Users 2,200 

21 AHCA IT Total Number of External Users 209,000 

22 AHCA IT Number of Concurrent Users 850 

23 AHCA IT Number of Outbound Interfaces 11 



24 AHCA IT Number of Inbound Interfaces 24 

25 AHCA IT Number and type of Databases 186 

26 AHCA IT OLTP Database size 2.1 TB 

27 AHCA IT Number of Entities 21,000 

28 AHCA IT Avg Backup Size 220 GB 

29 AHCA IT Number of published reports 700 

30 AHCA IT Content Management Database Size 14 TB 
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31 AHCA IT Number of DataMarts 7 

32 Enrollment Broker Number of Systems/Applications 8 

33 Enrollment Broker Total Number of Internal Users 672 

34 Enrollment Broker Total Number of External Users 825 

35 Enrollment Broker Number of Concurrent Users ~400 

36 Enrollment Broker Number of Outbound Interfaces 900/mo 

37 Enrollment Broker Number of Inbound Interfaces 2,100/mo 

38 Enrollment Broker Number and type of Databases 3 Azure SQL Server 

39 Enrollment Broker OLTP Database size 900 GB 

40 Enrollment Broker Avg volume of transactions per day ~10,000 

41 Enrollment Broker Number of Database server nodes 1 

42 Enrollment Broker Number of Entities 1 

43 Enrollment Broker Avg Backup Size Managed by Azure 

44 Enrollment Broker Avg Yearly Data Growth ~50 GB 

45 Enrollment Broker Number of published reports ~100 



46 Enrollment Broker Content Management Database Size Managed by SharePoint 

47 Enrollment Broker Reporting/Data Warehouse Size 18 GB 

48 Enrollment Broker Number of DataMarts 0 

49 Enrollment Broker Call center volume 80,500/mo 

50 Capitation Payment Distinct Recipients 9,995,798 

51 Eligibility Span Distinct Recipients 14,066,692 

52 Recipient 
Demographics 

Distinct Recipients 14,866,950 

53 Managed Care 
Assignments 

Distinct Recipients 11,350,780 

54 Provider Owner Count 1,340,264 

55 Provider Distinct Owner Count 321,543 
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