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Health Care Services Price and 
Quality Transparency

• Overview of Prior/Continuing Transparency Efforts
– FloridaHealthFinder.gov, Hospice Quality Measures, Facility 

Level Quality Indicators, Stakeholder Engagement
• Safety and Quality Transparency

– HB 319 (2019), Patient Safety & Quality Measures
– HB 763 (2020), Patient Safety Culture Surveys

• Price Transparency
– HB 1175 (2016), Transparency in Health Care

• Certificate of Need (CON) 
– HB 21 (2019), CON repeal/licensure rulemaking
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FloridaHealthFinder.gov
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www.FloridaHealthFinder.gov
Agency contracts with ISC (vendor) for design, support, and hosting…
Facility Locator and Profiles
• Information intake through License Application Process

– Updated every night
• Data and Updates from Regulatory Activities
Comparative Tools
• Discharge and Emergency Department Data from Hospitals 

and Ambulatory Surgery Centers
• Regulatory Compliance data
• National Quality Measures (CMS, AHRQ)
Price Compare
• Paid Claims Data from Health Insurers 
• Retail pharmacy prices
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http://www.floridahealthfinder.gov/


Overview of Prior/Continuing Transparency Efforts
Hospice Quality Measures
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Overview of Prior/Continuing Transparency Efforts

FloridaHealthFinder - Provider Profile 
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Overview of Prior/Continuing Transparency Efforts

FloridaHealthFinder Website
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Website 
Visits CY2017 CY2018 CY2019 CY2020*

Total Visits 2,761,145 3,004,658 3,143,752 1,596,999
Total Unique 
Users 1,182,236 1,223,777 1,278,794 494,420

*Routine outreach activities to promote website visibility were suspended during the early stages of the COVID-
19 Pandemic response in order to focus all agency messaging on response-related communications.

FloridaHealthFinder Tutorials 
are available on the AHCA 
YouTube Channel



Overview of Prior/Continuing Transparency Efforts

AHRQ Facility Level Quality Indicators
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Coming January 31, 2021!
U.S. Agency for Healthcare Research and Quality (AHRQ)
Health condition and procedure specific Inpatient Quality 
Indicators for every acute care hospital in Florida…

• Prevention Quality Indicators (PQIs)
• Inpatient Quality Indicators (IQIs)
• Patient Safety Indicators (PSIs)
• Pediatric Quality Indicators (PDIs)

• Calculated using Certified Hospital Discharge Data

• Includes EVERY Admission

• Includes ALL Payer Types

• Updated Quarterly

• Published by Facility

For more information: https://www.qualityindicators.ahrq.gov/Modules/iqi_resources.aspx

https://www.qualityindicators.ahrq.gov/Modules/iqi_resources.aspx


Overview of Prior/Continuing Transparency Efforts
Stakeholder Engagement

• State Consumer Health Information Policy Advisory Council
– Cross-Sector public and private representation
– Meets at least quarterly
– Provide feedback and recommendations regarding public 

transparency and healthcare data initiatives

• AHCA Participation in stakeholder meetings and events
– Agency Staff regularly attend and often present at 

meetings and events with impacted stakeholders and 
professional associations
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Safety and Quality Transparency

HB 319 (2019), Patient Safety & Quality Measures

Hospitals must provide specific, understandable quality measures to 
all patients that include:

• Rate of Hospital Acquired Infections (HAIs)

– Fed. Govt. uses the comparable term Health Care Associated Infections

• Overall Hospital Consumer Assessment of Healthcare Providers and 
Systems (HCAHPS) patient satisfaction rating

• 15-Day Readmission Rate
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Overview of the Bill



Implementation
Rule Development
• Initiated Rule Development in October 2019
• Public rule workshop held in November 2019
• Proposed rule and form published December 22, 2020
• Public Rule Hearing held January 14, 2021

Compliant form developed for FloridaHealthFinder.gov
• To be published to hospital profile pages for easy access
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Safety and Quality Transparency

HB 319 (2019), Patient Safety & Quality Measures



Six types of HAIs 
calculated and reported 

by U.S. Centers for 
Medicare and Medicaid 

Services (CMS)

HCAHPS Overall 
Rating reported by 

U.S. CMS

15- Day Potentially 
Preventable 

Readmissions (PPRs) 
published by AHCA
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Safety and Quality Transparency
HB 319 (2019), Patient Safety & Quality Measures

Report Card (proposed format)



Safety and Quality Transparency

HB 763 (2020), Patient Safety Culture Surveys

• Hospitals and Ambulatory Surgical Centers (ASCs):

– Conduct biennial anonymous surveys of employees and 
staff regarding the facility’s culture of patient safety

• AHCA:

– Collects, compiles, and publishes findings
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Overview of the Bill



Implementation
Rule Development
• Initial Rule Development Workshop hosted November 13, 2020

• Comments received through November 20, 2020

• Rule language currently under development

Data Submission/Reporting System Development
• Requirements gathering and documentation in process

– AHCA system to collect survey data
– Publication to FloridaHealthFinder.gov
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Safety and Quality Transparency

HB 763 (2020), Patient Safety Culture Surveys



Price Transparency

HB 1175 (2016), Transparency in Health Care

• Consumer access to health care charge estimates

• Consumer access to information on billing and collection processes 

• Transparent facility prices

– Claims data submitted from certain health insurers and health 
maintenance organizations

– Consumer website with health care price information

– Provide access to claims data for research
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Overview of the Bill



Facility and Health Plan Responsibilities 
Builds upon prior legislation that requires posting of price for 
hospitals, ambulatory surgery centers, urgent care centers

Facility Requirements
• Post online – avg. payments/payment ranges received for bundles of 

health care services
• Written price estimates on request
• Patient billing resolution 

Health Plan Requirements
• Consumer Out-of-Pocket cost calculators on plan websites
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Price Transparency

HB 1175 (2016), Transparency in Health Care



Price Transparency 
FloridaHealthPriceFinder

• Competitive procurement resulting in required vendor contract executed with 
the Health Care Cost Institute (HCC) in March 2017

• Launched FloridaHealthPriceFinder in November 2017 
– Leveraged vendors existing web platform and design
– County level estimates only
– Utilizing vendor’s existing national database

• Finalized Claims Data Submission Rule November 2018

• Completed initial Florida-specific data harvest August 2019

• Published Provider-Specific prices with new Florida dataset November 2019
– Integrated with quality measures available on FloridaHealthFinder.gov 

• Two additional health plans onboarded in 2020

• Website price estimates to be updated March/April 2021
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FloridaHealthPriceFinder

Price Transparency
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FloridaHealthPriceFinder

Price Transparency



Overview of Prior/Continuing Transparency Efforts

FloridaHealthFinder Website
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Website 
Visits CY2017 CY2018 CY2019 CY2020*

Total Visits 2,761,145 3,004,658 3,143,752 1,596,999
Total Unique 
Users 1,182,236 1,223,777 1,278,794 494,420

*Routine outreach activities to promote website visibility were suspended during the early stages of the COVID-
19 Pandemic response in order to focus all agency messaging on response-related communications.

FloridaHealthPriceFinder Tours 
are available on the PriceFinder
Website (scroll down to view)



Compliance/Enforcement

• Facility licensure renewal application includes a 
direct link to the required information on pricing and 
quality on the facility’s website

• Onsite surveys include a review of the transparency 
information

• Consumer complaints filed with the Agency prompt 
review
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Price Transparency

HB 1175 (2016), Transparency in Health Care
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Complaints CY 2019 CY 2020
Received Substantiated Received Substantiated

Ambulatory Surgical Centers 1 1 2 1

Hospitals 51 6 68 4

Survey Tag Citations CY 2019 CY 2020

Ambulatory Surgical Centers 11 2

Hospitals 20 0

Compliance/Enforcement

Price Transparency

HB 1175 (2016), Transparency in Health Care



Enhanced Research Capabilities

Claims Analytics contract executed with Comagine in May 2020

• Study of preventable hospitalizations utilizing national formulas 
and benchmarks from federal Agency for Healthcare Research 
and Quality (AHRQ)

• Subsequent data briefs on significant topics of interest

• Public dashboard with regional price and quality variations 

• Agency (internal) dashboard for ad-hoc reporting
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Price Transparency

HB 1175 (2016), Transparency in Health Care



Federal Hospital Price Transparency Rule
[CMS-1717-F2]
Effective: January 1, 2021

All hospitals operating in the U.S. to publish 
machine-readable file(s) with standard charges for 
all services provided.  Standard charges include:
• Undiscounted Chargemaster Price
• Negotiated Rates for Networks/Contracts
• Cash Discounted Prices (as applicable)

All hospitals to develop web-based tool for 
consumers to view prices for 300 most utilized 
“shoppable” services.

Federal Transparency in Coverage Final Rule
[CMS-9915-F]
Effective: January 1, 2021

All health plans to publish 3 public files:

• Negotiated/contract reimbursement rates 
(allowed amounts) for all in-network 
providers

• Historic billed charges and payments to out-
of-network providers

• Pharmacy prices including disclosure of any 
rebates or discounts the plan receives

Beginning January 1, 2023

• Health plans to offer online consumer 
shopping tools with negotiated rates for 
their 500 most shoppable services

• All available services to be added by  
January 1, 2024

25

Price Transparency

Future Considerations



Certificate of Need

HB 21 (2019), CON repeal/licensure rulemaking

• Certificate of Need (CON) is a competitive process to authorize new health care 
facility development based on:

– The need for services
– Current providers in the area
– Applicant qualifications

• HB 21 (2019) Repealed CON for hospitals
– July 1, 2019 CON repealed for new:

• General acute care, long term care, rural hospitals 
• Specialty services in existing hospitals – neonatal intensive care units, comprehensive 

medical rehabilitation, transplant, psychiatric and substance abuse
– July 1, 2021 CON repealed for specialty hospitals - rehabilitation, psychiatric, children’s, 

special medical

• CON remains intact for:
– New Hospice providers 
– Nursing Homes
– Intermediate Care Facilities for Intellectual and Developmental Disabilities (ICF-IDD)
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New Hospital Development

• Hospital bed additions and conversions
• New hospital development

– Hospital architectural plans must be approved prior to 
construction

– Licensure requirements must be met
– Federal certification requirements for Medicare and 

Medicaid
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Certificate of Need

HB 21 (2019), CON repeal/licensure rulemaking



Certificate of Need

HB 21 (2019), CON repeal/licensure rulemaking

Transition to Licensure Requirements

• Enacting legislation (HB 21) retained the authority in specific CON rules for 
the sole purpose of maintaining licensure requirements until AHCA has 
adopted rules for the corresponding services

• AHCA defined the sections of CON rules that apply and notified hospitals
• In July 2019, AHCA posted notification of supplemental information 

expected with applications for tertiary services based upon the CON rules
• Applicants must describe their plan to meet these rules during licensure 

application
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• Three new Comprehensive Medical Units in 
existing hospitals (11 to 24 beds) 

• One new Neonatal Intensive Care Unit (Level 2) in 
an existing hospital (10 beds)

• One new Adult Kidney Transplant designation
• One license application pending for a new 

hospital

29

New Hospital Development

Certificate of Need

HB 21 (2019), CON repeal/licensure rulemaking



Rulemaking Update
Certificate of Need Rules will be repealed as Licensure Rules are updated:
• 59C-1.032        Pediatric Cardiac Catherization and Angioplasty Institutional Health Services 
• 59C-1.033        Pediatric Open Heart Surgery Program
• 59C-1.042        Neonatal Intensive Care Services
• 59C-1.044        Organ Transplantation

Pending Licensure Rules:
Rule challenge withdrawn January 12, 2021, Hearing January 21, 2021:
• 59A-3.065 Definitions 
• 59A-3.249 Neonatal Intensive Care Services 
Proposed Rule Publications Pending:
• 59A-3.248 Pediatric Cardiac Services – Pending Publication of Proposed Rule
• 59A-3.066 License Procedures – Pending Notice of Change
• 59A-3.246 License Programs – Pending Notice of Change
• 59A-3.278 Rehab., Psych., and Substance Abuse Programs – Pending Notice of Change
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Certificate of Need

HB 21 (2019), CON repeal/licensure rulemaking



For More Information

Please visit our websites:

• FloridaHealthFinder.gov

• Pricing.floridahealthfinder.gov

• AHCA.myflorida.com 

• AHCA Provider COVID-19 Resources
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http://www.floridahealthfinder.gov/
http://ahca.myflorida.com/covid-19_alerts.shtml
http://ahca.myflorida.com/covid-19_alerts.shtml
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