
How are Providers required to participate in PERM? 
How are Providers required to participate in PERM? 
When the contractor calls: 
• Verify that your name and address are correct. 
• Confirm how you want to receive the requests: 
o Fax 
o U.S. Mail 
• Submit all requested medical record information within 75 calendar days of the 
request date. The information submitted may be either electronic or hard copies. 

How will Providers know if they have claims selected for review? 
 
If a claim is selected by the CMS data documentation contractor, they will contact you to 
request a copy of your medical records to support the medical review of the Claim.  
 




