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Medical Care Advisory Committee Meeting
December 13, 2024
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MCAC - Meeting Agenda
• Opening Remarks 

• SMMC 3.0 Reprocurement Overview

• MCAC Restructure

• Public Comments 

• Adjourn 
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Opening Remarks

Brian Meyer
Deputy Secretary, Medicaid
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Meeting Logistics
• MCAC Members can un-mute themselves and 

are welcome to comment or ask questions 
throughout the meeting.

• All other Teams attendees will remain muted 
for the duration of the meeting to minimize 
disruption. 

• Attendees who wish to comment or ask 
questions should use the “Raise your hand” 
feature. We will recognize you to speak 
during the specified public comment period.
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Roll Call
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Statewide Medicaid 
Managed Care 3.0 
Overview
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2013
SMMC Program Begins (5- year* 

contract with plans)

2018-2024 Procurement
First Re-procurement of Health 
Plans; Procurement of Dental 

Plans 

2023-2024
Second Re-procurement of 

Health and Dental Plans

* The re-procurement period was every 5 years until 2018 when the period changed to 6 years.

New contracts will 
begin in 2025 and 
run through 2030

• The SMMC program has two key components:

• Integrated Managed Medical Assistance (MMA) and Long-Term 
Care (LTC)

• Dental

• Of the 4.4 million Floridians enrolled in Medicaid, 3.1 million are 
enrolled in the MMA program, 140,000 in the LTC program, and 3.3 
million in the Dental program. 
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Managed Medical 
Assistance (MMA)

COVERAGE:
Preventive, Acute, 
Behavioral, and 
Therapeutic services, 
including Pharmacy and 
Transportation services.

ENROLLMENT: 
Most Medicaid recipients 
must enroll in an MMA 
plan.

Long-Term Care (LTC)

COVERAGE:
Nursing Facility, Assisted Living, 
and Home and Community-Based 
services.

ENROLLMENT:
65 years of age or older, or age 
18 or older and eligible for 
Medicaid by reason of a 
disability.

Requires Nursing Facility level of 
care or Hospital level of care for 
individuals diagnosed with cystic 
fibrosis.

Dental 

COVERAGE:
Preventive and Therapeutic 
Dental services.

ENROLLMENT:
All Medicaid recipients in 
managed care and all fully 
Medicaid eligible Fee-for-
Service (FFS) individuals.
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New SMMC 
Regions and 
Plans 

Family Focused 
Plans and 
Programs 

Significant New 
Ways to 
Improve your 
Health

Fully Integrated 
Incentives for 
Quality 
Performance
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• Family Focused Plans and Programs:
• Utilizing Hope Florida 

• Supporting Strong Families

• Significant New Ways to Improve Your Health:
• Providing Enhanced Access to Specialized Care Coordination

• Providing Additional Member Benefits

• Fully Integrated Incentives for Quality Performance:
• New Innovative Quality Performance Programs for Plans

• Involving All Providers in Quality Improvement Through Value-Based Purchasing

SMMC: New Program Successes
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• Aligns with Agency and provider operational distribution
• Fewer regions, more providers, greater choice for recipients

NEW SMMC 
REGIONS AND 

PLANS
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*A Plus Plan may 
provide one or 
more of the 
following 
Specialty 
Products: SMI, 
HIV/AIDS, and/or 
Child Welfare 

Comprehensive 
Plus*

Managed Medical 
Assistance Plus*

Select 
Comprehensive 

Provides MMA 
services to MMA 
eligible recipients. 

Provides MMA 
services to any 
eligible recipient. 

Provides MMA and 
LTC services to 
eligible recipients 
enrolled in LTC.

Provides LTC services 
to LTC eligible 
recipients.

Cannot provide 
services to LTC-only 
recipients.

Cannot provide 
services to MMA-only 
recipients.

Provides Specialty 
Product to all 
specialty population 
enrollees.

Provides Specialty 
Product to all 
specialty population 
enrollees.

Does not provide a 
Specialty Product.

Dental

Provides preventative 
and therapeutic 
dental services to all 
recipients in 
managed care and all 
fully eligible fee-for-
service individuals.

NEW SMMC 
REGIONS AND 

PLANS
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COMP+ = Comprehensive LTC Plus Plan    MMA+ = Managed Medical 
Assistance Plus Plan     SELECT COMP = Select Comprehensive Plan
Specialty Services include HIV/AIDS (H), Serious Mental Illness (S), 

and Child Welfare (C)

Disclaimer: Above is a list of the health plans awarded contracts under the new Statewide Medicaid Managed Care (SMMC) Program. The additional and revised 
contracts were awarded per Section 120.57(4), Florida Statutes. 
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September 2024

Voluntary Population 
Letter 
(Informational only)

November and December 2024

Plan Transition Letter 
(Initial Plan 
assignment)

December 2024

Transition 
Confirmation Letter 
(Confirms Plan 
Assignment Change) 

February 2025

SMMC 3.0 Go Live
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• Member Portal: www.flmedicaidmanagedcare.com and click the 
login/register button in the top navigation bar.

• Agency website: ahca.myflorida.com/medicaid/statewide-
medicaid-managed-care/new-smmc-program

• Provider alerts: Sign up online at 
ahca.myflorida.com/medicaid/florida-medicaid-health-care-
alerts

• Webinars
• Targeted outreach with stakeholders
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http://www.flmedicaidmanagedcare.com/
https://ahca.myflorida.com/medicaid/statewide-medicaid-managed-care/new-smmc-program
https://ahca.myflorida.com/medicaid/statewide-medicaid-managed-care/new-smmc-program
https://ahca.myflorida.com/medicaid/florida-medicaid-health-care-alerts
https://ahca.myflorida.com/medicaid/florida-medicaid-health-care-alerts
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Instagram.com/ahcaflorida

Facebook.com/AHCAFlorida

Twitter.com/AHCA_FL
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Email questions to the 
SMMC Inbox at 

flmedicaidmanagedcare@
ahca.myflorida.com

mailto:flmedicaidmanagedcare@ahca.myflorida.com
mailto:flmedicaidmanagedcare@ahca.myflorida.com
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If you have questions or comments about this 
presentation, please contact us at 

flmedicaidmanagedcare@ahca.myflorida.com.

mailto:flmedicaidmanagedcare@ahca.myflorida.com
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COLE GIERING
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Public Comments

Brian Meyer 
Deputy Secretary, Medicaid
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Public Comment
• MCAC Members and all other 

attendees who wish to comment or 
ask questions should use the “Raise 
your hand” feature now to be 
recognized. 

• Please lower your hand once your 
question has been addressed.
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NEXT
• The next meeting will be held: January 8, 2025

• Please send your questions or suggested meeting topics to our MCAC 
liaison Kissa Smith at Kissa.Smith@ahca.myflorida.com. 

mailto:Kissa.Smith@ahca.myflorida.com
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