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Previous Action Items and Status 
Updates 
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2023 HIE Overview 



Florida HIE ENS 2023
• Total ENS Alerts Sent 2023: 116,586,949  million

• Increase from 2022: 30,483,531 million
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Florida HIE ENS 2023
• Total Subscriber Agreements in 2023: 272 

• Added 37 net new subscriber agreements in 2023
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Florida HIE 2023
• Total Data Senders by End of 2023: 803

• Added 82 net new Data Senders in 2023
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Florida HIE 2023
Smart Alert Uses:
• Subscribers Actively Requesting Smart Alert to meet various HEDIS and 

Quality Measures - these Smart Alert rules include the following.
• Behavioral Health
• Social Determinates of Health 
• Maternal Health
• Dental Alerts
• Substance Abuse
• COPD
• Asthma
• Pediatric ER 
• Follow up after Mental Health Visit (FUM)
• Follow up after ER Alcohol (FUA)
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Florida HIE 2023
Public Health Support:
• EMS Agency:

• Sent 5,345,962 million alerts to EMS agency in 2023
• Reduction of 2,296,266 million alert compared to 2022 (My opinion this equates 

to less EMS calls and healthier Florida population.)
• Sent out 994,188 thousand EMS Treat and Release alerts to Florida HIE subscribers

• Department of Health:
• Florida Brain and Spinal Cord

• Sent a total of 280,242 thousand alerts in 2023

• County Health Department (CHD):
• Sent all 67 CHD a total of 3,356,708 million alerts in 2023

• Increase of 947,624 thousand alerts compared to 2022
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Behavioral Health HIE Update



ITN Update



2023 E-PLUS Overview
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Health Information 
Technology:  Supporting 
Disaster Response



Background
Natural disasters displacing thousands of individuals 

Modernization of health care systems and delivery

Electronic exchange of information can support disaster response 

E-PLUS made available nationwide and in Florida beginning 2021
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What is E-PLUS?
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No Cost Cloud-
Based Software 
Solution 

HIPAA Compliant 
with Roles-based 
Access 

Reporting 
Capabilities for 
Auditing and 
Quality Control

Activates with 
Emergency 
Declaration
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E-PLUS Applications

Patient Search
Access electronic patient 

clinical records and 
medication fill histories 

from national health 
information exchange 

networks

Emergency Census
Special Needs Shelter 

(SpNS) registration data is 
used as a data source to 

search for missing persons

Missing Persons
Search ENS connected data 

sources and Emergency 
Census data to identify 
possible encounters in 

connected facilities
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Patient Search Data Sources
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eHealth 
Exchange

Major 
Health 

Systems & 
Providers

Commonwell

Carequality

Federal 
AgenciesSurescripts

CVS

PublixCareMark



Emergency Census
Utilizes registration data from Special Needs Shelters 
collected by Department of Health

Becomes a data source to the Encounter Notification 
Service 

AHCA-DOH-DEM agreement in place to share shelter 
registration data
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How E-PLUS Interacts with ENS
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Emergency Census Sends to ENS Encounter 
Data from Special Needs Shelters

Missing Persons Sends Lists of missing 
persons to ENS, which reports back the 
findings of a search for missing persons. 



System Demonstration
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Stakeholders
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County Health 
Departments

Emergency 
Management

Home Health 
Agencies

Law 
Enforcement

Health Care 
Coalitions

State DOH Regional 
Planners

Dialysis 
Facilities

ESF-8 Staff



Activations
• Surfside Condo Collapse (2021)
• Tropical Storm Elsa (2021)
• Panhandle Wildfires (2022)
• Hurricane Ian (2022)
• Hurricane Nicole (2022)
• Hurricane Idalia (2023)
• North Florida Tornados (2024)

34

Hurricane Ian's destruction of a road between Matlacha and Pine Island in Florida. © REUTERS



How to Onboard to E-PLUS
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Patient Search Medications
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Patient Search Clinical Records
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Missing Persons Reports – Key Elements
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Contact Us

E-PLUS@ahca.myflorida.com

https://ahca.myflorida.com/e-plus
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Public Comments 



Meeting Summary



Next Steps 



Adjournment  
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