
HEDIS Measures

Regulatory Compliance

Care Coordination

MIPS

Information Blocking Health PlansIPPS

ENCOUNTER 
NOTIFICATION
SERVICE (ENS)
ENS, offered by the Florida HIE, provides 
subscribers with timely notifications about 
their patients’ health care encounters. ENS 
receives admit, discharge, or transfer 
notifications from over 600 hospitals 
and other health care facilities in Florida 
matching the information to patient lists 
provided by subscribers.

Patient Record Exchange (PRE) 
is a method of health information 
exchange (HIE) that searches for a 

patient’s health information across 
one or many clinical data sources, 

and can be done locally, statewide, 
and nationally. 

PATIENT RECORD
EXCHANGE (PRE)

There are many reasons to get involved in HIE. Organizations are better able to track
and securely share patients’ complete medical histories. HIE helps facilitate coordinated
patient care, reduces duplicative treatments and avoid mistakes. More and more health 
care providers are participating in HIE.
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Who can Participate in HIE?

Methods of HIE

Why Participate?

What are the Benefits?

POST-ACUTE 
CARE

PHYSICIAN 
PRACTICE 

HOSPITALS

HIGHER 
REVENUES

MEETING PATIENT
EXPECTATIONS

FASTER 
REFERRALS

UNTANGLING HIE
IN FLORIDA
UNTANGLING HIE
IN FLORIDA
What is HIE and Why is it Important to you?
Health Information Exchange or HIE is the electronic mobilization of health care 
information across organizations. Some confusion has come up throughout its 
inception and we are here to untangle it for you! 
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DON’T GET IT TWISTED
State Health Reporting is NOT 
Health Information Exchange. 


