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RECENT ACCOMPLISHMENTS 
FEBRUARY 2014 – APRIL 2014 
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HIGHLIGHTS 

• Direct Secure Messaging (DSM) 

– Released 5.2 to production (database incremental backup and replication) 

– The Florida HIE Direct TrustBundle design was put into production 

– Continued HISP to HISP support with UF Health, Michigan Health Information 

Network (MiHIN), SureScripts, and Quest 

 

• Event Notification Service (ENS) 

– Alerts are being sent  from Broward Health to WellCare Health Plan 

 

• Patient Look-Up (PLU) 

– Martin Health System went live on PLU 

– Tampa Bay RHIO held their technical kick-off to began onboarding 

– Community Health IT submitted an updated Readiness Assessment for facilitated 

onboarding 

– Bethesda completed validation testing 

– Florida HIE was conditionally accepted as a participant in the eHealth Exchange 

5/8/2014 
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DSM REGISTRANTS 

5/8/2014 
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Registered Orgs/Sub Orgs 791 788 929 1132 1230 1300 1369 1411 1434 1515 1585 1610 1618

Registered Individuals 2646 3067 3617 5452 5659 6007 6689 6904 7024 7519 7827 7948 7965

System Usage
DSM Total Registered Users
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DSM TRANSACTIONS 
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Transactions: # of Mgs Sent 1444 1606 2471 4922 5964 7732 6989 6288 5943 7673 7581 8303 8164

Transactions Processed 
Direct Secure Messaging
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HISP TO HISP CONNECTIONS 
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ENS TRANSACTIONS 

5/8/2014 
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• Strategic Health Intelligence (SHI) 

 

• Atlantic Coast HIE (ACH) 

 

• Florida Hospital/Adventist 

 

• UF Health 

 

• Broward Health 

 

• Martin Health 

PLU PRODUCTION DEPLOYMENTS 
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PLU DEPLOYMENTS NEAR COMPLETION 

• Senior Home Care – continued working on production configuration; met 

with Kindred Health to discuss current status of Senior Home Care 

onboarding progress; Kindred Health is finalizing their internal process and 

plan for moving forward 

• Bethesda Health - prepared for pre-validation: generating test patients, 

resolving any known issues; finished executing validation 
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PLU DEPLOYMENTS IN WORK 

• Department of Health (DOH) – internally testing master patient index (MPI) 

workflows between electronic health record (HER) and Express Full 

• Community Health Systems (CMS) formerly known as Health 

Management Associates (HMA) – worked on creating clone of Test 

Express Lite for the certification environment for testing with Medicity 

certification software  

• Naples Community Hospital – no request for support this quarter 

• Orlando Health – worked to resolve issue with network changes that have 

hindered cross gateway testing; resolved issue with certificate cipher suite 

interoperability 

• Florida Accountable Care Services (ACO) - Worked on outbound 

connectivity from Guardian Services to Express Lite 

• Tampa Bay Regional Health Information Organization (RHIO) - Held 

technical kickoff 

• Community Health Center Alliance (CHCA) - No longer onboarding to the 

Florida HIE 
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PLU DEPLOYMENTS IN WORK 

5/8/2014 
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PLU TRANSACTIONS 

5/8/2014 
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Successful Patient Discovery 0 0 0 0 5153 2806 3740 1536 2857 3848 2021

Unsuccessful Patient Discovery 0 0 0 0 419 143 795 95 198 345 197

System Usage 
Patient Lookup 

Node Successful Unsuccessful Total Inbound Patient Discovery

SHI 3 18 21

ACH 5 21 26

UF Health 3 18 21

Florida Hospital 0 20 20

Broward Health 2008 102 2110

Martin Health System 2 18 20
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PLU TRANSACTIONS 
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UPCOMING ACTIVITIES 
MAY – JUNE 2014 
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UPCOMING TECHNICAL ACTIVITIES – 
PLU 

• Onboard to eHealth Exchange 

• PLU deployment schedule: 

 

Note: Dates above represents best estimates for planning and logistical purposes and will be updated on an ongoing basis as new data is learned 

# Facilitated On-Boarding Node Name J A S O N D J F M A M J J A S O N D J F M A M J J A S O N D J F M A M J

1 Strategic Health Intelligence (SHI) Express Lite X - - - - - - - X

2 Atlantic Coast HIE (ACH) Express Lite X - - - - - - - - - - - X

- SFREC/HCN X - - - - - - - - - - - - - - - - - - X

3 Florida Hospital Express Lite X - - - - - - - - - - - - - - - - - - - X

4 UF Health Express Lite X - - - - - - - - X

5 Broward Health Site Services X - - - - - X

6 Martin Health Express Lite X - - - - - - - - - - - X

7 Senior Home Care Express Lite X - - - - - - - - - - - - X

8 Community Health Systems (CHS, formerly HMA)Express Lite X - - - - - - - - - - - - - X

9 Bethesda Health Express Lite X - - - - - - X

10 Naples Community Hospital Site Services X - - - - - - - - - - X

11 Orlando Health Express Lite X - - - - X

12 Department of Health (DOH) Express X - - - - - - - - - - - - - - - - - - - - - - - - - - X

13 FL Accountable Care Services (FACS) Express Lite X - - - - - - - - - -

14 Tampa Bay RHIO Site Services X - -

15 Community Health IT Express Lite X -

# Concurrent 2 2 2 2 2 2 5 5 5 4 4 5 5 5 5 5 5 5 8 8 8 7 7 8 8 8 7 8 8 8 8 8 9 4

Q3'11 Q4'11 Q1'12 Q2'12 Q3'12 Q2'14Q1'13 Q2'13Q4'12 Q3'13 Q4'13 Q1'14
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FUTURE RELEASES  

Contents Release Notes 

Transition DSM to new HISP vendor Begin transition DSM service to a Direct Trust Accredited HISP 

vendor

Archive Retrieval Develop purge capability

Monitoring for ENS Complete ENS monitoring within existing performance 

monitoring framework

On-board to eHealth Exchange Move into production and do smoke test

SSA connection via eHX Implement SSA connection via eHX

Release Plan



| 17 

QUESTIONS? 

 

 

 

 


