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RECENT ACCOMPLISHMENTS
MAY 2014 — JULY 2014
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HIGHLIGHTS HARRIS

» Direct Secure Messaging (DSM)

— Completed application to automate deleting deactivated accounts in anticipation of
DSM transition to the new Direct Messaging vendor Inpriva

— Deleted accounts and emails (with backup) as requested by AHCA
— Sent Inpriva a copy of the exchange mail database
— Notified connected HISPs of the termination of DSM

* Event Notification Service (ENS)
— Alerts were sent from Broward Health to WellCare Health Plan through June
— Prepared for upcoming connectivity sessions with hospital sources
— Investigated software configurations to support the increased data source count

AGeNcY FOR HEALTH CARE ADMINISTRATION
8/11/2014 |3



HIGHLIGHTS

Patient Look-Up (PLU)
— Bethesda Health and Senior Home Care went live on PLU
— Orlando Health started pre-validation testing
— Florida HIE went live as a participant on the eHealth Exchange
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DSM REGISTRANTS HARRIS

System Usage
DSM Total Registered Users
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Jul- | Aug- | Sep-| Oct- | Nov- | Dec- | Jan- | Feb-| Mar-| Apr-| May-| Jun- | Jul-
13 13 13 13 13 13 14 14 14 14 14 14 14
M Registered Orgs/Sub Orgs [1132(1230/1300(1369|1411(1434|1515|1585|1610(1618/1615|1614 (1615
M Registered Individuals 5452|5659|6007 |6689|6904 (7024 |7519|7827|7948|7965|7965|7957 (7964
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DSM TRANSACTIONS

Transactions
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Transactions Processed
Direct Secure Messaging

Jul- | Aug- Oct- | Nov- | Dec- | Jan- Mar- Jun- | Jul-
13 13 13 13 13 13 14 14 | 14 14 | 14 14 | 14

Transactions: # of Mgs Sent

4922|5964|7732|6989(6288|5943(7673|7581(8303|8164(/9195|9228(4934
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ENS TRANSACTIONS

ENS Transactions
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Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14
Dec-13 | Jan-14 | Feb-14 | Mar-14 | Apr-14 | May-14 | Jun-14 | Jul-14
M Health Plans 87 98 97 74 91 112 71 0
M Hospitals 24 30 27 25 25 30 26 0
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‘ PLU PRODUCTION DEPLOYMENTS

- Strategic Health Intelligence (SHI)
« Atlantic Coast HIE (ACH)

* Florida Hospital/Adventist

« UF Health

*  Broward Health

« Martin Health

* Bethesda Health

« Senior Home Care — an affiliate of Kindred at Home
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l PLU DEPLOYMENTS NEAR COMPLETION HARRIS

«  Community Health Systems (CMS) formerly known as Health
Management Associates (HMA) — completed validation, pending “go live”

Cnmmunlty Health Systems (fnrmerly HMA) Deplnyment Status (Express the]
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l PLU DEPLOYMENTS IN WORK HARRIS

* Department of Health (DOH) — resolved slow loading of patient
demographics; support C32 testing

* Orlando Health — started pre-validation testing

* Florida Accountable Care Services (ACO) — no requests for support this
quarter

- Tampa Bay Regional Health Information Organization (RHIO) — created
accounts on partner SharePoint

«  Community Health IT (Relay Health) — accepted as an early adopter to the
Florida HIE




PLU DEPLOYMENTS IN WORK HARRIS

DOH Deplnyment Status (Express)
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PLU TRANSACTIONS HARRIS

System Usage
Patient Lookup
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Sep- | Oct- | Nov- | Dec- | Jan- | Feb-| Mar-| Apr-| May-| Jun- | Jul-
13 13 13 13 14 14 14 14 14 14 14
M Successful Patient Discovery 0 |5153|2806(3740/1536|2857/3848|2021(2555/1345(2057
M Unsuccessful Patient Discovery| 0 |419 (143 | 795 | 95 | 198 | 345 | 197 | 372 | 145 | 202

July 2014 Node Inbound Transactions

Node Successful | Unsuccessful | Total Inbound Patient Discovery
SHI 2 13 15
ACH 1 14 15
UF Health 4 13 17
FH 0 6 6
Broward Health 2047 120 2167
Martin Health System 0 16 16
Bethesda Health 0 16 16
Senior Home Care 3 4 7
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PLU TRANSACTIONS HARRIS

Transactions Processed
Patient Lookup
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====Documents Retrieved | 2730 1431 2990 1533 2444 3715 2010 2522 1281 2045
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UPCOMING ACTIVITIES
AUGUST — OCTOBER 2014
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PLU

*  PLU deployment schedule:

UPCOMING TECHNICAL ACTIVITIES —

I-/P\Rl'\’ls ;

Q2'12 Q3'12 Q4'12 Q1'13 Q2'13 Q3'13 Q4'13 Ql'14 Q2'14 Q3'14 Q4'14 Q1'15
# Facilitated On-Boarding Node Name A JIJ[A|S|[O|N|D|J[FIM|A|M[J]|J]|A|[S|O|N|D|[J|F|M[A|M|J]|J[A]|S|[O|N|D F|M
1 [Strategic Health Intelligence (SHI) Express Lite | -
2 |Atlantic Coast HIE (ACH) Express Lite | - - -] - X
- SFREC/HCN - B I e O e e I e ¢

3 |Florida Hospital Express Lite | - B I e I I
4 |UF Health Express Lite X ---1-1-1-1-/-1|X
5 |Broward Health Site Services X[{-1-1-[-]-1X
6 |Martin Health Express Lite X[--1-1-1-1-1-1- -1 - X
7 |Bethesda Health Express Lite X]| - - |- X
8 [Senior Home Care Express Lite X1 -1-[-1-1-1-]- - - - - X
9 |Community Health Systems (CHS, formerly [Express Lite X[--1-1-1-1-]-1- - |- -l-]- X
10|Orlando Health Express Lite X|-|- -f-1-1-1X
11 |Department of Health (DOH) Express - R - |- -f-1-1-1- - X
12|Tampa Bay RHIO Site Services X{-1-[-1-1- - X
13(Community Health IT Express Lite Xl -1-1-1- - X
14 |FL Accountable Care Services (FACS) Express Lite - -] - - |- -1-01-1-1- - - X

# Concurrent 5 4(4]|5(5|5|5|5[5|5|8|8[8|6|6[6|6|[6|5|6|6|6(6]|6[7]|6]6|5[4]3[3]|3 1|0

Note: Dates above represents best estimates for planning and logistical purposes and will be updated on an ongoing basis as new data is learned
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UPCOMING TECHNICAL ACTIVITIES —

ENS

ENS deployment plan:

ENS Deployment Plan

Data Sources

Status August

September

October

Adventist Health System
Bay Care Health System
Bethesda Health
Broward Health

Florida Hospital

Parrish Medical Center
Tampa General

Scheduled
Connected

Connected
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