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About ENS 

• ENS provides notification of patient hospital 

encounters (emergency or inpatient) to subscribing 

organizations (health plans and accountable care 

organizations) 

• ENS alerts enable health plans and ACOs to improve 

coordination of care, reduce hospital readmissions, 

and direct non-urgent care to the primary care setting. 
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Hospital Participation 

• Over 200 hospitals provide data through ENS, 

making it one of the largest encounter notification 

services in the nation. 

• LIP payments encouraged hospital participation 

during 14/15 and 15/16. 

• There are no fees for hospitals to act as data sources 

for the service. 
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Subscriber Participation 

• Health plans and Accountable Care Organizations 

(ACOs) can subscribe to receive data through ENS. 

• Subscribers provide a roster or panel of current 

members/patients to the Florida HIE. 

• Hospital data is matched to subscriber panels to 

provide encounter alerts to subscribing organizations. 
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Subscribing Organizations 

• Participating health plans 

– WellCare of Florida 

– Sunshine State Health Plan 

– South Florida Community Care Network 

– Molina Healthcare 

– Integral Quality Care (ended 11/1/15) 

 

• Participating Accountable Care Organizations (ACOs) 

– ACCNWFL 

– Accountable Care Medical Group 

– Accountable Care Options 

– Aledade 

– All Care Options 
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– Health Choice Care 

– Orange Accountable Care of South Florida 

– Palm Beach ACO 

– Primary Partners ACO 

– United States Medical Management ACO 

 



ENS Hospitals 
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ENS Panel Size 
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ENS Alerts 
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Hospital Auto-Subscription 

• At a hospital’s direction, we can compile that hospital’s 

encounter data into a rolling 30-day panel. 

• This hospital panel can then be used to alert the hospital 

whenever a patient is seen at another ENS hospital with 30 

days of their initial discharge. 

• Would allow hospitals to easily track readmissions outside of 

their own hospital system. 

• Possible launch during the first quarter of 2016. 

• Would provide additional revenue for the Florida HIE. 
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