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Wednesday, September 19, 2012 

Joseph A. Santini, MBA 

Director of Business Development 



Agenda 

• Overview of Community Health Centers of 
Pinellas, Inc. 

• ER Diversion Project 

 



Mission 

Provide Quality Healthcare to All 
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Presence in Pinellas County 
• 27 years 

• Addressing the 
Demand & Need 

• Financial Stability  

• Accredited  

• Certified Medical 
Home 

 



Comprehensive Services 

• Family Medicine 

• Pediatric Medicine 

• Obstetric & Gynecology  

• Dental 

• Behavioral Health 

• Pharmacy 



Patients Served 

Uniform Data System (UDS) 2008-2011 

34,597 unduplicated patients received 141,764 visits 
•12% increase in unduplicated patients from previous calendar year 
•24% increase in visits from previous calendar year 
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ER Diversion Project 



ER Diversion Project 

Patient 

Hospitals Identify 
Patients 

Schedule Appointment 
at CHCP 

Financial Counseling 

Dental Primary Care Team 

Case Management 

Transportation 

Communication 
back to Hospitals 



Primary Care Team 

Patient 

Primary Care Physician 
& ARNP 

Behavioral Health 

Disease Case Manager 

Referrals Disease Groups 

Pharmacy & 
Pharmacy 
Education 

Family Members 

Nutritionists, 
Exercise Instructor 

& Others 



Outcomes – August 2012 

Based on 1 Visit 

• 38% had a 2-3Visits 

• 10% more had 4-6 
Visits 

• 9% Recidivism 

57% 

43% 

Referrals 

Visit

No Visit

N=710 



Contact Information 
Joseph A. Santini, MBA 

Director of Business Development 

jsantini@hcnetwork.org 

727-824-8129 

 

Our Website: www.chpinellas.org  

mailto:jsantini@hcnetwork.org
http://www.chpinellas.org/

