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Our care management design criteria involved the study of the 10
most frequent ER diagnoses (2005) 
We determined that 4 (yellow bars) were for CDC-defined ACS 
conditions that may have been treatable in a primary care setting

Most Frequent Diagnoses by MDC Residents Admitted to the 
ER, 2005

0 2,000 4,000 6,000 8,000 10,000 12,000 14,000 16,000

acute upper respiratory infection 
otitis media NOS (ear infection)

noninfectious gastroenteritis & colitis
unspecified viral infection 

abdominal pain 
Acute pharyngitis (sore throat)

fever
headache

urinary
chest pain, unspecified

Visits



Frequency of Ambulatory Care Sensitive Condition Diagnoses in the ER, 
for ages 18-64
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In 2005, for MDC Residents aged 18-64, more than 
$23 million worth of charity care was provided in 
our ERs for Ambulatory Care Sensitive Conditions



This $23 million in Charity Care, comprised nearly 1/3 of 
the total Costs of Ambulatory Care Sensitive 
Conditions provided in Miami-Dade County Emergency 
Rooms

Source of Payment for 
Ambulatory Care Sensitive Conditions at 

Miami-Dade Emergency Rooms, Adults 18-64, 2005
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