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Schedule of Public Meetings 

Location Date Time 

Tallahassee 

 

Agency for Health Care Administration  

2727 Mahan Drive  

Building 3  

Conference Room A  

Tallahassee, FL 32308  

  

Conference Line: 1-888-670-3525 

Participant Code: 371 527 4100# 

  

January 19, 2016 2:00 – 4:00 pm 

Tampa 

Agency for Health Care Administration 

6800 North Dale Mabry Highway 

Main Training Room 

Tampa, FL 33614 

  

Conference Line: 1-877-299-4502 

Participant Code: 639-773-84# 

  

January 21. 2016 1:00 p.m. -2:30 p.m. 
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Complaints reported since August 1, 2014 
Statewide Medicaid Managed Care (Includes both MMA & LTC) 

Note - The Agency has actively encouraged all stakeholders to surface any potential issue, concern, or 
complaint regarding the SMMC Program to the SMMC Complaint Operations Center.  All allegations and issues 

have been recorded, regardless of whether they were found to be accurate or substantiated. 

 Complaints can be reported by phone at 1-877-254-1055, or 
online at https://apps.ahca.myflorida.com/smmc_cirts/  
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# of Complaints reported to the Florida Agency for Health Care Administration Medicaid  
Complaint Center -  August 2014 through November 2015 

SMMC 

Enrollment:
2,843,379 2,808,135 2,832,433 2,858,539 2,937,619 2,953,484 2,999,096 3,038,586 3,056,535 3,089,246 3,094,423 3,137,972 3,165,257 3,172,113 3,180,800 3,197,781

      # Issues         

per 1,000     

Enrollees:        

0.518 0.281 0.256 0.153 0.169 0.194 0.228 0.251 0.245 0.222 0.235 0.288 0.304 0.298 0.271 0.262

https://apps.ahca.myflorida.com/smmc_cirts/
https://apps.ahca.myflorida.com/smmc_cirts/


Focused Complaints reported since August 1, 2014 
Statewide Medicaid Managed Care (Includes both MMA & LTC) 

 Complaints can be reported by phone at 1-877-254-1055, or 
online at https://apps.ahca.myflorida.com/smmc_cirts/  
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Scores at the National Average
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Note:  If non-reform and Reform are separated when calculating the percentage of “the scores below the National Mean in calendar  year 2014, but higher than 
managed care scores in calendar year 2013”, the overall  percentage would be 14%.   



Time Period MMA Reform Pilot Plans Prepaid Dental Carve Out 

CY 2007 (Reported in 2008) N/A 

 
15.2% N/A 

CY 2008 (Reported in 2009) N/A 

 
28.5% N/A 

CY 2009 (Reported in 2010) N/A 

 
33.4% N/A 

CY 2010 (Reported in 2011) N/A 

 
34.0% N/A 

CY 2011 (Reported in 2012) N/A 

 
35.3% N/A 

CY 2012 (Reported in 2013) N/A 

 
40.40% 40.92% 

CY 2013 (Reported in 2014) N/A 

 
42.3% 37.04% 

MMA Year 1 
43.1% N/A N/A 

Reform Pilot Plan Notes:  Data above is the weighted mean across all plans. 

Prepaid Dental Carve Out Notes:  2012 is the first year the PDHPs submitted performance measures that were audited by an NCQA-certified 

HEDIS auditor. Data is weighted across all plans.  

MMA Year 1 Notes: The Agency used the same parameters required to calculate the HEDIS children’s dental care annual dental visit measure  

with two variations: 1) HEDIS requires that a calendar year be used; the Agency used an August through July time period, 2) HEDIS requires that 

individuals be enrolled in the plan on December 31 of the measurement year; the Agency’s analysis required that they be enrol led on July 31 of the 

measurement year. 
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4. View Results 

1. Navigate to FloridaHealthFinder.gov 

2. Select “Medicaid Health Plan Report 
Card” 

3. Select a county, or view all counties 
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Amerigroup 
2014          2015 

Molina 
2014   2015 

American Eldercare 
 2014             2015 

Humana 
2014       *2015 

Coventry 
2014    2015 

All Plans 
2014        2015 

United 
2014   2015 

Sunshine 
2014     2015 

Home and 
Community 

Institutional 

Note:  Data is as of July 2014 and July 2015. 
*Humana 2015 data is as of June 2015 due to Humana purchasing American Eldercare. 
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Florida Medicaid:  Average Annual Cost Per Person 

Florida Medicaid:  Average Annual Cost Per Person Linear (Florida Medicaid:  Average Annual Cost Per Person)

FY 2013-14 and prior data is from the final year end budgets. 
FY 2014-15 Medicaid Expenditures data are from the March 4, 2015 Medicaid Expenditure SSEC and Caseload is from July 21, 2015 Medicaid Caseload SSEC 
FY 2015-16 Medicaid Expenditures data  are from the August 28, 2015 Medicaid Expenditure SSEC and Caseload is from July 21, 2015 Medicaid Caseload SSEC  




